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In compliance with 47 CFR. §. 642009(c), I, Lloyd F. Clrk, acting om behalf.of
United Communications Co.certify the Company has taken the following sctions:
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United Commumications Co.
Opt-in

» Guaranteed that the Company anly disdoses CPNI to agents, affiistes, joint

perinets, independent contractors or to any other thind parties only after
“opt-in" approval from a cusfomer,

%

»

®» Verified that the Company emters inlo confidential agreements with joind
partners, independent contractors or any other third party when relessing CPNL

Opt-Out Mechanism Failure
=  Established a protoon] through whtich the Compeny will provide the FOC with
written notice within five (5) business days of any instance where opt-out

mechanisms do not work properly, o such a degree that consemers' inebility to opt-
out is more than en anomaly.

Compliance Certificates

u Executed a statement, signed by an officer, certifying that he or she has personal

knowledge that the company has established operating procedures that are adequate
to ensure compliance with the FOC's CPNI regulations-

aBxecuted a statement detaifling how operating procediures enaure comphance with

CPNI regnlations.
wBxecuted a summery of all customer complaints recetved in the past year concerning
unauthorized release of CPNL

Customer Authentication Methods

ainstitited customer anthentication . metliods to ensure adequate protection of

customers' CPNL These .protections only allow CPNI disclosure in Acostwwne with
the following methods:

Disclosure of CPNI informstion in response to a costomer providing a pre-
-Disclosure of requested CPNI to the customer's address or phone ymmber of
record; and

-Accees to CPNI if a costomer presents a valid photo ID at the cartier's retail
locati .

Customer Notification of CPNI Changes

aEstablished a system under which a customer is notified of any change to CPNL
This system, at minimuun, notifies a customier of CPNI access in the following

circumstances:




United Communications Co

*password modification,
“In response i 2 cardier-denigned back-ap menns of anthentication,
* online account: chemges, or

Natification 0 Law Enforcement and Customers of Unauthosized Accesa
» Established a protocol under which the appropriste Law Exforcement Agency
" ("LEA™ is notified of any unauthorized access to a customer’s CPNL

s Ensured that all records of any discovered CPNI breaches are kept for o mininwm
of two (2) years.
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Suminarj of Actions
Taken Against Databrokers

In complisnwe with £7 C.ER. § 64.200%(e), I, Lioyd F. Clark, acting on bihalf of, United Communications Co.
summarize the actions that the Comparry has taken againat databrokers within the lest year:
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No such actions taken against databrokers within the last year
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In compliace with € CPR. § 642009, L Lowd F. Gk, sting an behelf of , Unieed Commumicaions Co.
provide a summary of costome  oonplaits receiverd within the last year.

1) The Compony basrecsived nooomypluints asa resolt of improper acoess by employess,

72  The Compaty hagrereived no complaints s a result of impwoper diacdosure t individsals
notauthoized 1o receive the infmeation

3 mmyh@dmmqﬁm'aﬂdimdw“muﬁm
infrmation by individusls not anthorized 0 view the iolonmation.

4  Meddiion, te Canpary is awaoe of the fllowing prootsses pretexters are vsing (o atrempt
©aess CPNI, nd what steps canriers ave taking to protect CPNE NOINE
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(provide informetion concerning processes pretextees ave using to sttempt to scoees CPNT and
wihat steps rerriers are trking to protect CPNL)




